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" Customer Satisfaction and Complaints Management System"

lt c€rtifiçs tttat it is established and implemented, and the audit perfomıed by BEL
it confrms that this management sy§tem meets the Tequirementş ofthe following staıdaId.
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Tetefon, 02l2 438 04 76 - E-mait, info@belcert,com

BeLgenin geçertitik durumu htlp§/yuüLbgleerteam adresinden kontrot editebilirwww. be[cert.com
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